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2 Angelalign Technology Inc.

ABOUT THE ESG REPORT

Angelalign Technology Inc. (the “Company” or “Angelalign”) and its subsidiaries (the “Group” or “We”) hereby release 
the 2024 Environmental, Social and Governance (“ESG”) Report (the “ESG Report”), which is our fourth ESG Report to 
present our ESG strategy, philosophy, practice and performance.

About the Company

The Company is an investment holding company. The Group is a leading global clear aligner company, specializing in 
the research, design, and manufacturing of clear aligners. The business of the Group spans over 50 countries across 
Europe, the Middle East and Africa (EMEA), Asia-Pacific, North America and South America. The Company was listed 
on the Main Board of the Stock Exchange on June 16, 2021 with stock code 6699.

Reporting Scope

The ESG Report is an annual report dated from January 1, 2024 to December 31, 2024 (the “Reporting Period”). To 
ensure the completeness and coherence of the statements, some of the contents may be beyond the aforementioned 
timeframes. The reporting scope of social KPIs for the year covers the Company’s headquarters in Shanghai, 
Chuangmei Center and Huishan Production Center in Wuxi, and Aditek in Brazil, while the reporting scope of 
environmental KPIs covers the Company’s headquarters in Shanghai, Chuangmei Center and Huishan Production 
Center in Wuxi. Other information and KPIs disclosed in the ESG Report cover the Company and its subsidiaries, which 
are consistent with those disclosed in our Annual Report.

Data Description

The data and information of the ESG Report are from our internal statistical reports or official documents, and the 
amount of currency involved is denominated in USD.

Reporting Principles

The ESG Report is prepared in accordance with the provisions of the “Environmental, Social and Governance 
Reporting Guide” (the “ESG Guide”) in Appendix C2 to the Rules Governing the Listing of Securities on the Main Board 
of The Stock Exchange of Hong Kong Limited and the GRI Standards, and in the following reporting principles:

Materiality
We identify important ESG issues through stakeholder engagements and materiality assessments, 
and make targeted disclosures in the ESG Report;

Balance The ESG Report faithfully presents our environmental and social performance;

Quantitative
The ESG Report discloses the standards, methods and sources of the conversion factors adopted for 
emission and energy data reports;

Consistency
The KPIs and statistical methods of the 2024 ESG Report are consistent with those set forth in the 
2023 ESG Report to facilitate comparability.
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ESG MANAGEMENT

As the globalization strategy continues to deepen, Angelalign regards ESG management from a global perspective 
as an important part of corporate strategy. We are committed to building a comprehensive ESG governance 
framework and actively incorporate the concept of sustainable development into operational practices, in order to 
comprehensively improve the ESG governance level of the Company.

Board Statement

ESG Risk Management

In order to effectively prevent and control 
the Company’s potential ESG risks, we 
evaluate, prioritize and manage the 
identified ESG risks and opportunities 
in the course of operation, and ensures 
that appropriate and effective ESG risk 
management and internal control systems 
are in place that are in line with the actual 
business situation, so as to promote the 
effective implementation  
of ESG management strategies.

Key ESG Issues

We are committed to realizing the common value 
of stakeholders, and has established stable 
and transparent communication channels and 
feedback mechanisms to identify, evaluate and 
follow up the key ESG demands of stakeholders 
in a timely manner, identify key ESG issues that 
are important to the Company, and supervise 
and manage relevant content.

The Board Responsibilities

As the highest decision-making body for ESG 
management, the board of directors of the 
Company (the “Board”) is responsible for 
the guidance of our ESG-related matters, 
formulating ESG management policies, 
strategies and objectives, reviewing the 
progress of the objectives, and monitoring the 
overall implementation of ESG-related matters.

Execution of ESG Works

At the business operation level, our 
management is responsible for promoting ESG 
management and ESG reporting, formulating 
ESG management systems and processes, 
and setting specific ESG indicators. Each 
major functional department forms an ESG 
working group, which is responsible for the 
implementation of daily management of ESG 
works and ESG management policies approved 
by the management, and reports regularly.
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ESG MANAGEMENT

ESG Governance Structure

The Company has established and improved the ESG governance structure from the Board to the ESG working group 
in a top-down manner, and effectively integrated ESG management strategies into various departments and key 
business processes.

� Formulating the Company�s management policies and strategies on 
ESG development

� Supervising and evaluating the rationality of signi�cant ESG issues, 
risk  identi�cation, and management of the Company

� Formulating ESG-related objectives and reviewing the progress of 
the objectives, and regularly monitoring the progress of ESG work

� Formulating ESG management system and process, ESG speci�c 
indicators and ESG annual work plan

� Responsible for promoting ESG management work and regularly 
reporting to the Board

� Carrying out ESG-related communication, consultation and training 
activities

� Implementing ESG management policies approved by the manage-
ment, carrying out ESG management work and regularly reporting 
to the management

� Regularly collecting ESG key qualitative and quantitative perfor-
mance indicators to ensure their completeness and accuracy

The 
Board

The tertiary
ESG governance 

structure of 
Angelalign

The 
Manage-

ment

ESG 
working 

group
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ESG MANAGEMENT

Stakeholder Engagement

We attach great importance to the expectations and demands of stakeholders, establish a good communication 
mechanism with stakeholders to regularly communicate on the Company’s ESG performance, focus of attention and 
the impact, and take stakeholders’ suggestions into the consideration of major strategic decision-making factors of 
the Company.

Stakeholder Expectation and Concern Communication Channel

Governments and Regulators

Operation compliance
Strict compliance with regulatory 
requirements
Anti-corruption

Inspection of institutions
Reporting
Official communications

Shareholders and Investors

Product quality and safety
Returns on investments
Corporate governance
Information security and privacy 
protection

Announcements and circulars
General meetings
Investor communication meeting

Employees

Employees’ rights and benefits
Occupational health and safety
Product quality and safety
Intellectual property protection

Employee training
Internal announcements and emails
Employee care activities
Employee publication

Clients

Product quality and safety
Protection of clients’ rights
Information security and privacy 
protection

Client surveying
Satisfaction survey
Channel for complaints

Suppliers

Customer service
Commercial ethics
Win-win cooperation

Business visits
Daily meetings
Academic conferences

Communities and Media

Contributions to community
development
Healthy community
Raising public awareness

Public benefit project
Charity donation
Media interviews and communications
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ESG MANAGEMENT

Materiality Assessment

Based on the “materiality” principle in the ESG Guide, we determine important ESG issues on a regular basis through 
a materiality assessment process and clarify key areas of ESG work by taking into account the potential impact of 
ESG issues on the Company’s operation strategy, financial position and long-term development prospects, as well as 
the impact of the Company’s operations on the environment, society and other external stakeholders.

The 2024 Materiality Assessment Results of Angelalign

High

HighLow

Important Issues

Very Important 
Issues

Extremely Important
Issues

Im
po

rt
an

ce
 o

n 
St

ak
eh

ol
de

rs

Importance to the Business Development of Angelalign

Addressing Climate Change

Solid Waste
Management

Emissions
Management

Energy
Conservation

Social Welfare

Customer
Service

Employees� Development
and Training

Business Ethics
and Integrity

Corporate
Governance

Anti-bribery

Protection of Intellectual
Property Rights

Sustainable Development
of Supply Chain

Product Quality
and Safety

Occupational Health
and Safety

Information Security and
Privacy Protection

Employee� Rights
and Bene�ts

Social IssuesEnvironmental Issues Governance Issues

ESG Materiality Assessment Procedures

Step 1 – Identifying 
ESG issues

Step 2 – Prioritizing 
ESG issues

Step 3 – Verify the 
assessment results

• According to changes in 
the internal and external 
environment, we identified 16 
ESG issues relevant to us by 
comprehensively considering the 
characteristics of the industry 
as well as our operational 
characteristics and strategic 
direction.

• We invited key internal and 
external stakeholders to assess 
the materiality of ESG issues 
through online questionnaires. 
We conducted analysis from the 
two dimensions of “importance 
to the business development 
of Angelalign” and “impact 
on stakeholders” to form a 
materiality assessment matrix 
to prioritize ESG issues.

• With reference to the 
opinions of the third party, 
the management discussed 
the materiality assessment 
results, reported them to 
the Board, then the Board is 
responsible for periodically 
reviewing and approving a 
material issues matrix and 
ultimately determining the level 
of materiality of ESG issues, and 
finally prioritize them.

The Company’s materiality issue matrix for the year ended December 31, 2024 is as follows:
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BUILDING THE FOUNDATION OF 
DEVELOPMENT WITH COMPLIANCE AND INTEGRITY

Based on a global view, Angelalign is committed to building a solid and efficient compliance system. Under the 
promotion of globalization strategy, we have established a compliance system in line with international ethical and 
responsibility standards, which serves as the cornerstone for consolidating our stable development and leading the 
business towards globalization. We continue to strengthen the transparency and effectiveness of supervision and 
management, improve our policies, systems and processes, and require the management of the Company to lead by 
example and promote in-depth integration and practice of compliance culture from top-down.

Diversified Governance

Angelalign has established a comprehensive corporate governance system to ensure that shareholders’ rights 
and interests are protected and promote value growth of the enterprise. Three committees under the Board of the 
Company supervise matters in different dimensions to ensure the stable operation of the Company. Under the 
guidance of the Committee, we actively take measures to fulfill our responsibilities to stakeholders and achieve more 
transparent management.

Governance Structure of Angelalign

We believe that the diversity of the Board will bring more different views and a broader perspective to governance 
decision-making and can better respond to the ever-changing business environment. We have adopted the Board 
Diversity Policy and endeavor to ensure that our Board members have the appropriate balance of skills, experience 
and diversity of perspectives that are required to support the execution of its business strategy. We will seek to 
realize Board diversity in consideration of a number of factors, including but not limited to professional experiences, 
skills, knowledge, gender, age, cultural and educational background, ethnicity and length of service. In addition, the 
Board and the Nomination Committee will review the Board Diversity Policy from time to time to ensure its continued 
effectiveness.

Compliance and Risk Management

Angelalign advocates the values of customer first, integrity, responsibility, cooperation and innovation, and 
has gradually established a compliance management system and internal control system for global regulatory 
requirements in the promotion of globalization strategy, to ensure the legal compliance and sustainable operation of 
the Company.

Remuneration 
Committee

Audit 
Committee

Nomination 
Committee

The Board
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BUILDING THE FOUNDATION OF DEVELOPMENT WITH COMPLIANCE AND INTEGRITY

Angelalign has established a tertiary compliance management structure of “decision-making level-management 
level-execution level”, which defines the scope of responsibilities and coordination mechanism of each level to ensure 
the effective implementation of compliance management work. We have also established a Compliance Committee to 
well manage corporate compliance risks and respond to potential compliance risk events.

Case: New Employee Compliance Training in 2024

In 2024, we organized a number of new employee compliance training activities aimed at cultivating good 
professional ethics. During the training process, we used a series of vivid and specific cases to deeply 
analyze the serious consequences that may be caused by non-compliant behavior, in order to alert each 
new employee. In addition, an exam section was included in the training to ensure that each participant 
can deeply understand and master the training contents.

Decision-making 
Level

Management 
Level

Execution Level

As the highest responsible organization of the corporate compliance management 
system, it aims to ensure corporate compliance, solve the power allocation problems in 
compliance management and make decisions on major issues through principled top-
level design.

The management plays a bridging role, undertaking responsibilities such as building 
organizational structure, executing strategic plans, approving compliance systems, 
proposing compliance decision, and leading the work of the lead department. They are 
accountable to the decision-making level and subject to their supervision.

The Legal Department is the leading department for compliance management, 
responsible for implementation of specific work and requirements. Business 
departments and other relevant functional departments implement compliance 
management system and related procedures, execute compliance policies of the 
Company, conduct self-examination on potential compliance, and assist or cooperate 
with the Company on compliance investigation when necessary.

In order to enhance the overall compliance awareness and capability of our employees, we provide various compliance 
trainings and require all employees to complete them on time. We regularly organize training activities for different 
groups, including new employee compliance training, annual employee compliance training, department-specific 
compliance training, management compliance training, third-party compliance training, etc., to constantly deepen 
and spread the compliance culture within the Company and the cooperation network. During the Reporting Period, we 
organized training on the Compliance Manual for our employees worldwide to ensure that they can deeply understand 
and implement the Company’s compliance requirements in their daily work.
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BUILDING THE FOUNDATION OF DEVELOPMENT WITH COMPLIANCE AND INTEGRITY

Internal Control and Risk Management

We are committed to establishing a sound internal control system and strengthening risk management to ensure 
efficient business operations, assets safety and accurate financial reporting. We have set up the “Angelalign Process 
Committee” to improve operational efficiency and identify potential risks through problem-driven to ensure the steady 
development of the Company.

The Company has established a risk management system, setting out the duties and responsibilities of each party 
and the relevant risk management policies and procedures. The Board directly oversees the risk management 
function through the Audit Committee and senior management, and reviews the effectiveness of risk management 
and internal control systems at least once a year. The Audit Committee assists the Board in leading management, 
monitoring and overseeing risk management and internal control systems. The senior management is responsible 
for the overall implementation of risk management and internal control plans and policies determined by the Board 
and managing risks related to all business operations of the Company. Senior management evaluates and develops 
response measures for identified major risks, and regularly reports to the Board.

In order to effectively address corporate risks, we have established three defense lines against compliance risks. 
Business departments and other departments with general management function have also become an important 
guarantee for the coordinated and effective operation of the compliance management system, the first defense 
line for compliance risk prevention, together with the compliance management department and other departments 
with compliance management functions as the second defense line and the internal audit as the third defense line, 
forming an effective cycle operation mechanism for compliance planning, implementation, supervision and audit.

Three Defense Lines for Compliance Risk

The Company attaches great importance to risk management, implements dynamic risk management, and regularly 
carries out risk dashboard reporting each quarter. We identify and list core risks based on the actual development of 
each business line to ensure that risk identification is comprehensive and accurate. Meanwhile, we also pay attention 
to bottom-up risk assessment and response, and continuously optimize risk management strategies through 
feedback and suggestions from the grassroots, comprehensively improving the efficiency and risk management level 
of the Company.

• Business 
 department
• Departments 

with general 
management 
function

First Defense Line Second Defense Line Third Defense Line

• Internal audit 
department

• Compliance 
management 
department

• Other depart-
ments with 
compliance 
management 
function
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BUILDING THE FOUNDATION OF DEVELOPMENT WITH COMPLIANCE AND INTEGRITY

In addition, we attach great importance to key nodes in risk process management and control. We organized 
risk-related training activities to enhance employees’ understanding of risk management and response capabilities, 
in order to ensure that they can accurately identify potential risks at work, and take effective measures to prevent and 
respond risks.

Internal Audit

During the year, we established regular (quarterly) and non-regular reporting mechanisms to discuss internal audit 
management and audit plans, in order to ensure comprehensive coverage and timely response of internal audit and 
stable operation of the Company.

We actively established and improved the audit management system and operation process, focusing on the 
effectiveness of internal control and risk management. We formulate an annual audit plan based on the actual 
situation of the Company, specifying the audit scope, frequency, key risk areas, audit methods and procedures, 
resource allocation, etc., and carry out internal audit work in accordance with local laws and regulations, regulatory 
requirements, international treaties and rules and systems of Angelalign. We provide timely feedback to the 
management and relevant departments responsible therefor on the audit results to facilitate the establishment and 
improvement of the internal control system, including the compliance management system, within the operating 
management level of the Company.

Commercial Ethics

Bearing in mind our concept of business integrity, we strictly comply with the laws and regulations on anti-corruption, 
anti-extortion and anti-fraud in the countries and regions where we operate.

Business Ethics and Anti-Corruption

We have defined fraud, commercial bribery, anti-monopoly and conflict of interests in our Compliance Manual, 
listed the types of violations, and strictly prohibited employees from engaging in such behaviors. As the highest 
responsible organization for business ethics management of Angelalign, the Board resolves the allocation of authority 
in the management of business ethics through principled top-level design and makes important decisions. The 
management is responsible for executing strategic plans related to business ethics and anti-corruption, approving 
systems, proposing decision-making opinions, and leading department work etc. During this Reporting Period, we did 
not have any corruption litigation cases.

Risk Dashboard Implementation Process

Each business line 
provides qualitative 
information and 
quantitative data 
required for the risk 
dashboard template

Review information 
accuracy and assess 
whether identi�ed 
core risks are 
effectively mitigated

Reporting risk 
dashboard to 
the Board

Identify core risks 
and de�ne quarterly 
risk dashboard 
templates 
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BUILDING THE FOUNDATION OF DEVELOPMENT WITH COMPLIANCE AND INTEGRITY

We regularly organize anti-corruption training for the Board and all employees around the world every year, focusing 
on business ethics and anti-corruption. Through theoretical learning and practical activities, we ensure that all 
employees have a deep understanding of the Company’s compliance policies and professional ethics and strengthen 
their compliance awareness.

We provide employees, suppliers, customers and other third parties with a number of whistleblowing channels to 
contact Compliance Management Department via email, telephone or written letter to report any suspected violations 
of the Code of Business Conduct.

Angelalign attaches importance to compliance whistleblower investigations and requires employees to cooperate 
with investigations. The complaint and report information shall be summarized and judged by the compliance director 
of the Legal Department, and the compliance investigation team shall carry out investigation. According to the 
investigation results, the Company takes corresponding measures such as punishing offending employees, notifying 
the government and cooperating with the investigation.

We have made corresponding provisions on whistleblower protection and anti-retaliation in the Compliance Manual, 
to ensure confidentiality of reported information, zero tolerance for any form of retaliation, and serious handling and 
remedial measures once retaliation is discovered.

Responsible Marketing

As an international medical device company, we strictly abide by the marketing-related laws and regulations of the 
countries and regions where our business operates in global marketing and sales activities. We adhere to the principle 
of responsible marketing, avoid exaggeration or false publicity to mislead consumers, and make every effort to protect 
the rights and interests of customers, and proactively build up and maintain our brand image.

In order to promote regulated marketing and honest business operation, we have specified the review requirements 
for external advertising, promotional materials, and other content in the Marketing Promotion Management Policy, 
including special requirements for medical device advertising, in order to identify and filter out potentially illegal, 
irregular, or inappropriate content. In the contracts signed with customers, we have set up special provisions related 
to business ethics and compliance, which stipulate and restrict the behavior of employees interacting with doctors 
and other health care personnel.

Email address: jubao@angelalign.com (China); compliance@angelaligner.com (non-China)
Hotline: +86-021-56561919
Mail address: 7/F, Building No. 7, KIC Business Center, No. 500 Zhengli Road, Yangpu District, Shanghai, PRC
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BUILDING THE FOUNDATION OF DEVELOPMENT WITH COMPLIANCE AND INTEGRITY

Information Safety

We strictly comply with laws and regulations related to information security and network security, and are committed 
to building a comprehensive and rigorous information security management system structure to ensure legal 
compliance of data processing and protect users’ information security and privacy rights in all aspects. We have 
been certified with ISO/IEC 27701 Privacy Information Management System and ISO/IEC 27001 Information Security 
Management System, and our core business systems have been certified as Grade III for Protection of Information 
System by the State.

• Security Governance Structure of Angelalign

Angelalign has established a top-down information security management structure consisting of 
decision-making level, execution level and compliance representatives from various jurisdictions to control 
cybersecurity risks in all respects.

Decision-making level: The Board of the Company is accountable for the overall responsibility of cybersecurity, 
with Chairman of the Board and CEO serving as joint team leaders, and other members include Head of Data 
Compliance, Head of Information Security and Data Protection Officers (DPOs). It is responsible for approving 
the implementation of information security, data compliance management systems, operational mechanisms, 
annual plans and audit plans, and making strategic decisions on the organizational management and technical 
solutions provided by the execution level.

Execution level: Consisting of Legal Department, Information Security & Data Security Group, IT Department 
and security representatives from each business department, the Execution level is responsible for legal and 
regulatory affairs and data compliance management and coordination, promoting the technical capacity building 
of information security and data security, applying the security management system to business processes, and 
making monthly reports to the decision-making level on a regular basis.

Global compliance representatives: Compliance representatives are set up in various jurisdictions around the 
world, responsible for interfacing with local regulatory authorities on data security and privacy matters to realize 
integrated global security control.
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ENSURING PROMINENT 
QUALITY WITH CUTTING-EDGE TECHNOLOGY
Quality management is the cornerstone of corporate success and an important embodiment of Angelalign’s 
commitment to global customers. We are determined to adhering to the concept of “customer first” and are 
committed to winning the trust and support of global customers through high-quality products and services to 
promote the steady development of the Company in the world.

R&D Innovation

In the process of expanding the global market, Angelalign has always taken innovation as a strong engine and actively 
implemented the “Three Major R&D Strategies” (“Utilize cutting-edge theories and technologies, Implement an R&D 
talent strategy, and Strengthen internal and external collaborations”). We continued to increase investment in R&D 
resources and drove the upgrade of the oral industry chain through the professional strength and technical reserve 
of our Digital Stomatology Research Institute, realizing more accurate and efficient diagnosis and treatment, more 
intelligent doctor-patient interaction, more convenient data management, and more inclusive medical services. In 
2024, we realized the digitalization and intellectualization of the production process, and won the honors of “The First 
Batch of Four-Star Cloud Enterprises in Jiangsu Province in 2024” and “The Intelligent Factory of Customized Clear 
Aligners”.

Three Major R&D Strategies of Angelalign

Utilize 
cutting-edge 
theories and 
technologies

Implement an 
R&D talent 

strategy

Strengthen 
internal and 

external 
collaborations

R&D
strategy
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ENSURING PROMINENT QUALITY WITH CUTTING-EDGE TECHNOLOGY

Quality of Products

Angelalign strictly controls product quality. It continuously improves products and services through construction 
of global quality management system, target setting and correction and prevention processes to meet customers’ 
all-round needs and ensure the provision of safe and effective products and high-quality services to customers.

Quality System

Based on the globalization strategy, in 2024, we established a quality management system (QMS) that meets the 
requirements of global regulatory regulations such as China GMP, EU MDR, US CFR820 and MDSAP, specifying 
the whole workflow of product realization, including product R & D, medical design, production process, sales and 
after-sales, covering the whole life cycle of products and ensuring the quality, safety and control of the whole life 
cycle of products. At present, we have obtained ISO 9001:2015, ISO 13485:2016, MDSAP certification.

Documentation Structure of Quality Management System

ISO 13485: 2016 ISO 9001: 2015 MDSAP

Quality
 Manual

Program file

Administrative provisions

Quality records
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ENSURING PROMINENT QUALITY WITH CUTTING-EDGE TECHNOLOGY

We have formed a global quality management structure to strictly control product quality. The CEO of the Group is the 
main responsible person for the quality of our medical device products, responsible for organizing the formulation of 
the quality policy and quality objectives of the Company, and ensuring that the quality management department and 
quality management personnel effectively perform their duties. With the support of management and the joint efforts 
of all employees, we continuously improve and enhance the effectiveness and compliance of the system.

Adhering to the quality policy of Angelalign, we are constantly pursuing and improving our products and services to 
meet the full range of customer needs. In 2024, we set clear quality targets according to the production specifications 
of each product, and regularly tracked the achievement of the targets. During the Reporting Period, we achieved our 
quality objectives.

Quality Targets for 2024 (Partial)

• One-time pass rate of final inspection
• One-time pass rate of medical cases

• Production process complaint rate
• Customer satisfaction

Organizational Structure of Product Quality Management

CEO

Management 
Representative

Department Head

Formulate quality policies and quality goals, conduct management reviews, 
communicate with employees on the importance of quality, and continuously improve 
the quality management system.

Responsible for planning the quality management system to meet the requirements of 
the quality management system.

Formulate a specific plan for quality management, including product demand 
confirmation, division of responsibilities and authorities, and filing of documents and 
records.
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ENSURING PROMINENT QUALITY WITH CUTTING-EDGE TECHNOLOGY

Industry Influence

Angelalign actively participates in industry conferences, shares experience and knowledge, and promotes common 
development of the whole industry. During the Reporting Period, we hosted the Technical Seminar on “Trace the 
Essence of Scientific Diagnosis and Treatment”, the Children and Adolescents Orthodontic Euro-International Forum, 
and the First European Academic Forum on Angelalign Clear Aligner, inviting industry experts to exchange and discuss 
industry focuses, bringing new exploration results and application sharing to the industry. In addition, we also actively 
participated in a number of international conferences and academic seminars such as the 23rd Annual Meeting of the 
Chinese Orthodontic Society to promote industry co-construction through exchanges and sharing.

Angelalign also actively participates in the revision of industry standards and contributed to the formation of 
comprehensive and reliable industry standards. During the Reporting Period, YY/T 1932-2024 Dentistry-Dental Splint 
Bracketless Orthodontic Aligner, the first industry standard for dental membrane-type non-bracket orthodontic 
appliances (clear aligner) which we jointly formulated, was officially released.

Technical Seminar on “Trace the Essence 
of Scientific Diagnosis and Treatment”

The 23rd Annual Meeting of the Chinese 
Orthodontic Society
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ENSURING PROMINENT QUALITY WITH CUTTING-EDGE TECHNOLOGY

Case: The First European Academic Forum on Angelalign Clear Aligner

In March 2024, Angelalign hosted the First European Academic Forum on Clear Aligner. The forum, with 
the theme of “Together towards the future”, invited 14 authoritative experts in the field of orthodontics to 
give speeches, attracting professional doctors from all over the world to participate. The latest progress 
and future trends of clear aligner technology were discussed, and the clinical application and development 
of clear aligner technology were explored through real case demonstrations, allowing exchange of 
professional and innovative thinkings in the forum.

Case: The 23rd Annual Meeting of the Chinese Orthodontic Society

In October 2024, the 23rd Annual Meeting of the Chinese Orthodontic Society was held. Around the “Digital 
Orthodontic Whole Process,” Angelalign booth displayed the key links of clear aligner such as diagnosis 
analysis, plan formulation, follow-up monitoring, etc. Through interactive screens and 3D simulation, 
doctors can experience digital tools to improve the accuracy of diagnosis and the efficiency of treatment. 
During the exhibition, Angelalign invited professional lecturers to share cutting-edge technology at their 
booth. The topics covered included the orthodontic treatment concepts for common malocclusions in 
children and adolescents, as well as the specific applications of clear aligner in various scenarios. These 
sessions were designed to help doctors tackle complex cases.
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MAINTAINING FRIENDLY ENVIRONMENT WITH GREEN AND LOW-CARBON OPERATION

In 2024, we updated the air compression system and adopted frequency converters for energy consumption 
regulating, effectively reducing the energy consumption of the air compression system by more than 40%. Aditek also 
optimized its energy sources by installing rooftop PV, further driving our transition to a more environmental-friendly 
and sustainable energy mix.

For the purpose of water conservation, we have adopted a series of water management measures to ensure the 
rational and sustainable use of water resources.

Our key performance indicators for the use of resources during the Reporting Period are as follows:

Use of Resources Unit Year ended December 31, 2024

Total Direct Energy MWh 29.5
 Gasoline MWh 29.5
Total Indirect Energy MWh 19,816.9
 Electricity Consumption MWh 19,816.9
Total Energy Consumption MWh 19,846.4
Energy Consumption Intensity MWh/total revenue (USD million) 73.8

Total Water Consumption Ton 128,298.0
Total Water Consumption Intensity Ton/total revenue (USD million) 477.3

Total Packaging Materials Ton 371.7
 Carton Ton 371.7
Intensity of Packaging Materials Ton/total revenue (USD million) 1.4

Notes:

1. Our water sources are all municipal water, so we are assured of adequate and suitable water.

2. Our direct energy is derived from gasoline and diesel fuel generated in our business operations and our indirect energy is 
derived from purchased electricity consumed.

3. Since there is no other environment and natural resource involved in our operations, Aspect A3 (environment and natural 
resources) and A3.1 (description of the significant impacts of business activities on the environment and natural resources 
and actions taken to manage such impacts) are not applicable.

4. The reporting scope of KPIs covers the Company’s headquarters in Shanghai, Chuangmei Center and Huishan Production 
Center in Wuxi.

Pollution Prevention

Angelalign strictly abides by the requirements of relevant laws and regulations in the field of pollution prevention and 
control, and strictly controls a number of key areas of environmental management such as exhaust gas, wastewater, 
waste and noise. We regularly engage third-party professional testing agencies to conduct relevant assessments 
to ensure that all pollutants are handled in a compliant manner. We also take active measures to strengthen 
environmental management and continuously reduce pollutant emissions.
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MAINTAINING FRIENDLY ENVIRONMENT WITH GREEN AND LOW-CARBON OPERATION

Wastewater Management

We attach importance to the management of wastewater discharge and ensure that all of our production bases 
strictly comply with the relevant local laws, regulations and standards during the course of their operations, and 
ensure that wastewater is discharged into the municipal pipeline network on the condition that it has been treated 
and that our water quality parameters meet the standards. In 2024, we continued to take measures to manage 
wastewater discharge risks, fully automating the clean-free process and eliminating the use of propylene carbonate. 
Compared with 2023, the purchase volume of washing solution decreased by 120 tons year-on-year, and the output 
of waste washing solution decreased by 217 tons year-on-year.

Our key performance indicators for wastewater during the Reporting Period are as follows:

Emissions Unit Year ended December 31, 2024

Amount of Wastewater Ton 70,230.4

Note: The reporting scope of KPIs covers the Company’s headquarters in Shanghai, Chuangmei Center and Huishan Production 
Center in Wuxi.

Air Emission Management

We continue to invest in and improve technology for the collection and treatment of air pollutant emission sources, 
and actively control and reduce exhaust emissions. During the Reporting Period, the waste gas treatment facilities 
of Huishan Production Center were upgraded from activated carbon adsorption to water spray and activated carbon 
adsorption, increasing the waste gas treatment efficiency by approximately 20%.















43Environmental , Social and Governance Report
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• Communication with Employees

Angelalign highly values communication with employees, respects and cherishes the voice of each employee. We 
are committed to creating an equal, harmonious, smooth, and transparent communication environment for our 
employees. We have established diverse appeal channels and communication platforms, supporting employees to 
provide feedback to the Company through various means such as Ding Talk, phone and mail. Through flexible and 
diverse channels of appeal communication, we are able to timely understand employees’ genuine feedback and 
demands regarding the work environment and management methods.

We continue to expand the ways of information exchange and contact between the Company and employees 
through internal communication channels and carriers, such as Angelalign Newspaper, national TV, Ding Talk 
announcements, and all-employee emails. In addition, we regularly organize employee seminars every year, inviting 
new employees or representatives to participate, which serves as a platform for employees to speak freely, and to 
enhance trust and understanding through direct communication.

In order to help new employees adapt to the Company’s environment quickly and integrate into the group, we arrange 
one-on-one communication meetings for new employees, conduct new employee satisfaction surveys, and listen 
to new employees’ feedback and voices in a timely manner, to understand their adaptation and provide necessary 
resources for new employees to help them solve their puzzles. During the Reporting Period, the result of new 
employee satisfaction survey was close to 100%.

• Staff Care

We promote work-life balance among our employees and create a caring and warm working environment through 
organizing colorful corporate culture activities to continuously enhance their sense of well-being. We provide our 
employees with rest and recreational facilities such as football and basketball courts and yoga studios. We also 
regularly organize thematic activities on festivals such as the Mid-Autumn Festival, Dragon Boat Festival and 
Women’s Day, as well as various kinds of rich and diverse team-building activities, so as to enhance the sense of 
belonging and team cohesion of our employees. In addition, we regularly provide benefits such as holiday gifts, high 
temperature subsidies and afternoon tea. We pay much attention to the needs of employees who have difficulties in 
life and strive to build a friendly and harmonious working atmosphere.

In order to recognize the efforts of each employee, we organize annual commendation meetings and major project 
pledging meetings to make employees fully feel valued and seen through commendation and encouragement, and 
enhance their recognition of corporate culture.
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• Make full use of external high-quality 
resources to build a learning platform 
for future leaders, covering a total of 
15 courses in eight modules including 
macro vision, decision-making 
foundation, strategic planning and 
organizational management, etc

• Help managers build up their 
management mindset and improve 
management skills according to actual 
management scenarios, covering 
more than ten courses in management 
scenarios such as selection, training, 
use and motivation, helping managers 
cope with management problems and 
challenges

• Provide centralized training and 
mentoring activities for new employees, 
including three key aspects: E-learning 
online package and live streaming 
training, offline training camp, and 
teaching program targeting new sales 
employees

• Systematically improve employees’ 
comprehensive quality and office 
skills, covering 12 courses on 5 major 
themes including thinking training, 
workplace communication, workplace 
effectiveness, innovation driven and 
time management

Angelalign Business School

Angelalign Management Training Station

Angelalign Newcomer Training

Angelalign Career Training Vitamin

In July 2024, Angelalign launched Angelalign E-learning online platform. As a one-stop learning platform that 
integrates a variety of learning resources and functions, Angelalign E-learning provides employees with a variety of 
online courses. It can also plan personalized learning paths according to each employee’s career development needs, 
assisting the growth and progress of employees in their career. As at the end of the Reporting Period, Angelalign 
E-learning had launched 1,289 online courses with a total 11,844 learning hours.

During the Reporting Period, the coverage rate of employee training was 100% for both online and offline, with a total 
of 80,451.5 hours spent on centralized training.

Category Index
Average Training Hours 

during the Reporting Period

Gender Male 20.2
Female 24.6

Rank Management 66.2
General staff 21.3
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Angelalign New Employee Training

Case: Angelalign New Employee Training Program

In terms of new employee training, after years of development, we have successfully organized 29 training 
sessions with rich design, comprehensive content and fine operation. In 2024, we held 5 offline training sessions 
and 4 live-streaming training sessions, covering 508 participants. Through a series of well-designed training 
sessions and mentoring programs, new employees are growing rapidly, injecting new vitality into the Company’s 
development.

• Covering company culture, basic knowledge of medical products and systems and processes, 
helping new employees to quickly grasp the core knowledge and integrate into the Company 
culture, laying a solid foundation for their future work

Online 30-day Learning Package And Live-streaming Training

• The training set up the opening ceremony, systematic courses, co-creative exchanges, written 
tests and practical tests, as well as the conclusion of the commendation and other links, the 
theoretical knowledge learned online into the actual operation ability

• At the end of the training period, an outstanding group and an outstanding individual will be 
selected based on a combination of factors such as classroom performance and assessment 
results of each new staff member

Of�ine 5-day Intensive Training

• Developed a 4-month mentoring manual and mentoring programme based on the extensive 
experience of a number of senior mentors

• For all new employees in sales positions, the department will arrange for them to be taught by 
senior masters, in accordance with the established plan for teaching action to ensure that they 
can quickly adapt to the working environment, master market strategy, sales visits, product 
presentations and other work skills and knowledge

Teaching Program Targeting New Sales Employees

Angelalign New Employee Training
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• Safety Production Training and Drills

We attach great importance to the training and dissemination of production safety, and have established a tertiary 
safety education and training system at the factory level, department level and group level. We have also formulated 
clear safety training requirements for persons in charge, safety management personnel, special equipment operators, 
and other employees, enhancing their safety awareness in all aspects and at all levels, and continuously optimize and 
improve the requirements.

To improve the emergency response ability of employees, Angelalign has taken active and effective measures and 
regularly organized safety training and drills. By simulating various emergencies or accidents, employees can become 
familiar with emergency response procedures and master handling skills in practice to ensure that they can deal 
with the emergencies or accidents in the fastest and most effective way. In 2024, we organized workshop for safety 
training, fire evacuation and fire-fighting drills to continuously improve employees’ ability and awareness of safety 
operation.

Fire Drills
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